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Privacy Statement

At Fountain of Life Center (“FLC”) through its Fitness@Lifecenter outreach, protecting the
privacy and confidentiality of your personal information is important to us. Our fitness members
have a right to expect that information they entrust to us will be treated with appropriate
discretion and confidentiality. We are committed to maintaining your privacy and safeguarding
your account, transactions and personal information.

When used in this Privacy Statement, the words “we” “our” and “us” refer to Fountain of Life
Center’s Fitness Center and the terms “you” and “your” refer to our fitness center’s members and
former members.

For the purposes of this statement, the following definition applies:

“Nonpublic personal information” means information about you, which is not available from
public sources, obtained in connection with providing you with a fitness center membership.
For example, nonpublic personal information includes information regarding your account
balance, payment history and health information. It also includes your membership number,
date of birth, and other information associated with you in particular through one or more
identifiers.

Information We Collect
As a Fitness Center, we collect, retain, and use nonpublic personal information about individual
members in order to provide healthy, safe fitness services to our members. We collect nonpublic

personal information about you from the following sources:

o Information we receive from you on applications and other forms
« Information about your transactions with us

The Confidentiality, Security, and Integrity of Your Nonpublic Information

We restrict access to nonpublic personal information about you to those employees and
volunteers who need to know that information to provide services to you. We maintain physical,
electronic, and procedural safeguards that comply with federal standards to guard your nonpublic
personal information.

Information We Disclose to Affiliated Organizations

Unless we are directed by you in writing we may disclose the following kinds of nonpublic
personal information about you to FLC’s Church office:

Your name, address, date of birth, phone number and email address.



Reasons for Disclosure

Here is why we may disclose nonpublic personal information to affiliated organizations about
you:

To provide our fitness members with information about Fountain of Life Center, Life Center
Academy and Life Center.

Information We Disclose To Nonaffiliated Third Parties

We will not disclose nonpublic personal information about you to any nonaffiliated third parties
except as permitted or required by law.

Nonpublic Personal Information and Former Members

We do not disclose nonpublic personal information about former members, except as permitted
or required by law.

Information Storage

FLC may store the information collected during your visit on an electronic database. FLC uses
security measures to protect against loss, misuse and alteration of data stored in our systems.

You Have the Right to Direct Us to NOT DISCLOSE

We have explained the kinds of nonpublic personal information we may disclose to our affiliates.
If you prefer that we do not disclose nonpublic personal information to our affiliates, you may
opt-out of those disclosures, that is, you may direct us not to make those disclosures (other than
the disclosures permitted or required by law).

Federal law gives you the right to limit some, but not all, information sent from our affiliates.
Federal law also requires us to give you this notice to tell you about your choice to limit
information from our affiliates. You may limit our affiliates — which include but may not be
limited to our church, school and life center — from marketing their services to you based on
personal information that we may collect about you and share with them.

Your choice to limit marketing offers from our affiliates will apply for at least 5 years from when
you tell us your choice.

If you have a family membership, an opt-out instruction given by one participant of this
membership will affect all participants of the membership.

You may opt out by providing in writing name, address and phone number with an instruction to
not disclose non-public information in your membership account to any of our affiliates.



